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Our teeth are made up of many microscopic tubules. At the end of these tubules is a plug that 
helps to insulate our teeth. During the whitening process, these tubules become open and draw 
the whitening agent through them and the shade of your teeth begins to whiten. It is not unusual 
to experience some varying degrees of sensitivity.  It is important to know that this sensitivity can 
be normal. Whitening gel is either a hydrogen peroxide or carbamide derivative which is not 
harmful to teeth or enamel.     

HOW THE TREATMENT PROCESS WORKS:

THINGS TO DO DURING TREATMENT:

PLEASE CALL & 

CEASE WHITENING IMMEDIATELY IF:

DAYTIME WHITENING NIGHTTIME WHITENING

We offer two different whitening processes. We will work with you to determine which 
process best fits your daily routine, and customize your whitening to fit these needs. 

When using day time whitening 
material, whiten for 30 minutes, 

2x per day, separated by 
at least 6 hours. 

Each time you whiten, you will 
need to floss and brush and rinse 

tray before applying whiting 
agent to tray and placing 

into mouth.

- Every person whitens at a different rate, so 
your commitment and consistency is key to 
success.

- Begin with familiarizing yourself with your 
whitening tubes, and the way they dispense 
the whitening agent.

- Always brush and floss before you whiten.

- When applying the whiting gel, dispense 
material only to the inside surface of the tray 
that is facing outward. There is no need to 
whiten the back of the upper/lower teeth, or 
the biting surface unless directed by the 
clinical staff. Spread gel evenly. 

 - Use a mirror to help you place the tray, and, 
wipe off any excess that may be touching the 
gums to reduce the chance of gum irritation.

- After each whitening treatment, rinse trays 
well to remove any residue. Use room 
temperature or cool water to rinse your trays 
so that they do not distort. You may brush 
them out with your toothbrush as well.

- Place trays back in case facing downward so 
they drain/dry and are ready for next 
application.

THINGS NOT TO DO DURING 
TREATMENT:

- Avoid any beverages that have a dark color 
or pigment; berries, red wine, coffee, tea, or 
any dark drinks. Drinking these liquids may 
slow down the process.

- Avoid citrus such as lemons, limes, etc. 
Citric acid can cause sensitivity during the 
whitening process

- Avoid leaving whitening agent in longer 
than recommended. This can potentially 
lead to increased sensitivity.

- If when drinking cold or hot beverages you 
are very uncomfortable. 

- Call us, and ask to speak to the assistant you 
have been working with. We will then further 
customize your whitening process to keep 
you comfortable,  and achieve the optimal 
results.

When using night time whitening 
material, whiten overnight as you 

sleep. Brush and floss before 
applying trays. 

Night time trays should be worn 
a minimum of 5 hrs. Whitening 
your teeth is a process, and not 

every patient whitens at the 
same speed. However, your 

consistency can greatly effect 
your outcome.
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An inlay/on lay/crown is a covering that encases part, or all of the tooth’s 
surface restoring it to its original shape and size.
 
An inlay/on lay/crown protects and strengthens a tooth structure 
that cannot be restored with fillings or any other type of restoration. 

 

 

 

HOW THE TREATMENT PROCESS WORKS:

PLEASE CALL IMMEDIATELY IF:

HELPFUL HINTS:

CARE INSTRUCTIONS

- If possible, please try to use the other side to chew avoid-
ing the temporary as much as possible.

-Do not chew gum, or anything sticky as it may pull your 
temporary off.

- When flossing, you can very gently pull the floss down 
between the teeth, but do not pull it up to get it out
 so as it may pop off your temporary.  Let go 
of one end, and pull it out the side

- After a tooth has been prepared for a crown, 
and before the anesthesia wears off, it will be 
helpful to take an analgesic such as tylenol or 
ibuprofen (Advil). Ibuprofen will probably 
work best – take 3 to 4 tablets to start, and 2 
tablets every 4 to 6 hours as needed.

- When the anesthesia wears off, you may 
notice some soreness in your gums.  If you feel 
it is necessary, you may start rinsing with 
warm salt water (1/2 tsp salt in a glass of warm 
water). Rinse at least 3 to 4 glasses a day for a 
couple days, or more if needed. 

- You may also have some 
soreness where the anesthetic was given. If 
anesthetic was given to numb your lower 
teeth, your jaw may feel stiff and sore when 
you open and close your mouth for a couple of 
days. A warm compress can be use in 
conjunction with ibuprofen to 
alleviate the stiffness.

- If a temporary crown is made, it is very 
important that you do everything you can to 
prevent the temporary from breaking, loosen-
ing or coming completely out. 

- The prepared tooth can shift and change 
position therefore affecting the fit of the 
final crown.

- If the tooth is not comfortable in any way. 
For instance, if it is you have spontaneous 
pain or sensitivity to hot or cold. 

- If the temporary loosens, breaks, or comes 
out, immediately put the temporary back on 
the tooth until you see us to re-cement it. If 
this occurs take the temporary out to 
eat and try eating on the opposite side. 

- Take the temporary out when sleeping to 
avoid swallowing it. Try to eat with the 
temporary in so that food does not lodge 
around the unprotected tooth.

We thank you for choosing 
Northstar Dental for your oral 

health needs.
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FOR GOOD DENTURE CARE:

SCHEDULE REGULAR DENTAL CHECK-UPS:

Removable partial or full dentures require proper care to 
keep them clean, free from stains and looking their best.

- Remove and rinse dentures after eating. Run 

water over your dentures to remove food 

debris and other loose particles. 

- You may want to place a towel on the 

counter or in the sink or put some water in 

the sink so the dentures won’t break if you 

drop them.

- Handle your dentures carefully. Be sure 

you don’t bend or damage the plastic or the 

clasps when cleaning.

- Clean your mouth after removing your 

dentures. 

- Use a soft-bristled toothbrush on natural 

teeth and gauze or a soft toothbrush to clean 

your tongue, cheeks and roof of your mouth 

(palate). If used, remove any remaining 

denture adhesive from your gums.

- Brush your dentures at least daily, Remove 

and gently clean your dentures daily. Soak 

and brush them with a soft-bristled brush and 

nonabrasive denture cleanser to remove food, 

plaque and other deposits. 

- If you use denture adhesive, clean the 

grooves that fit against your gums to remove 

any remaining adhesive. Don’t use denture 

cleansers inside your mouth.

- Soak dentures overnight. Most types of 

dentures need to stay moist to keep their 

shape. Place the dentures in water or a mild 

denture-soaking solution overnight. Follow 

the manufacturer’s instructions on cleaning 

and soaking solutions. 

- Rinse dentures thoroughly before putting 

them back in your mouth, especially if using 

a denture-soaking solution. These solutions 

can contain harmful chemicals that cause 

vomiting, pain or burns if swallowed. 

For full denture wearers, we recommend to have your dentures examined 

and professionally cleaned. 

We can help ensure a proper fit to prevent slippage and discomfort, and also check 

the inside of your mouth to make sure it’s healthy.

For partial denture wearers, we recommend an annual exam with x-rays as well as 2-4 

hygiene maintenance visits to preserve your remaining natural teeth. 

Call us if you have a loose fit. We want to see you promptly if your dentures become 

loose. Loose dentures can cause irritation, sores and infection.

We thank you for choosing Northstar Dental for your oral health needs.

YOU SHOULD TYPICALLY AVOID:

- Abrasive cleaning materials. 

- Avoid stiff-bristled brushes, strong cleansers and harsh toothpaste, as these are too abrasive 
and can damage your dentures.

- Whitening toothpastes. Toothpastes advertised as whitening pastes often contain peroxide, 
which does little to change the color of denture teeth. 

- Bleach-containing products. Don’t use any bleaching products because these can weaken 
dentures and change their color. Don’t soak dentures with metal attachments in solutions that 
contain chlorine because it can tarnish and corrode the metal. 

- Hot water. Avoid hot or boiling water that could warp your dentures.



As part of your treatment plan, attachments will be placed on certain teeth to better aid in 
the movement of your teeth. The attachment is simply a tooth colored material that will be 

bonded to the surface of your tooth. These attachments are only temporary, and will be 
completely removed when your treatment has been completed.

Be prepared to have appointments every 6 to 8 weeks to track your progress. At these 
appointments, we will provide details on the next step of your Invisalign© treatment plan, 

care for your attachments, and provide you with the next set of trays. For continued success, 
new impressions and or photos may need to be retaken during the treatment process. 

Your bite will be changing continuously throughout treatment and this is normal. When 
treatment is complete and you’re in retention phase the doctor will evaluate your occlusion 

and do a bite equilibration if necessary.

In same cases, you may have soreness. This soreness will be temporary, and usually occurs 
only at the beginning of each tray. Please call the office at anytime if this soreness persists, 

and we will ensure to advise you accordingly. 
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We will take x-rays, pictures and a digital 3-D image of your teeth. From these, the dentist will 
be able to map out a precise treatment plan, including the exact movements of your teeth.

Using this same technology, your dentist will even be able to show you a virtual representation 
of how your teeth will move at each stage of the treatment.
 
Based on your treatment plan, a series of custom-image clear aligners are created for you. 
Simply wear them throughout the day, removing them only when you eat or brush your teeth. 

One of the best things about Invisalign© is the minimal impact it has on your everyday life. 
Since the aligners are so comfortable, and virtually invisible, you should be able to wear them 
the recommended 22 hours a day without much effort.

HOW THE TREATMENT PROCESS WORKS:

PLEASE CALL IMMEDIATELY IF YOU ARE EXPERIENCING ANY OF THE FOLLOWING: 

NIGHTTIME WHITENING

HOW TO CARE FOR YOUR ALIGNERS:

THINGS TO DO DURING TREATMENT:

PLEASE NOTE:

- Brush aligners with toothbrush and paste as often as you like, brush and floss your teeth 
after every meal and or snack before placing trays back in mouth. If circumstances do not
allow, then at minimum swish or rinse with water.

- In addition to brushing your aligners, you can also soak them in “retainer brite,” Samples 
will be given to you are the start of treatment and are available for purchase.

- A case will be given to you at the beginning of your treatment. The case is to hold the 
current aligner you are using.

- Wear each set of trays for at least 2 weeks, 
unless otherwise instructed.

- Use your munchie every time you put your 
trays in your mouth. This is very important to 
acheive best results.

- Wear each set of trays for 22 hours a day, 
unless otherwise instructed. All trays must be 
worn for a minimum of 22 hours a day. 

- Lack of compliance in this area may 
result in longer time in trays, more 
money out of pocket. Most importantly you 
may not achieve optimum results. 

- Always place trays in case when not in your 
mouth.

- Always remove trays by starting from the 
back molars.

- Always place trays in from the front of your 
mouth first, and then move to the back 
molars.

- You may drink while wearing trays or use a 
straw for dark liquids.

- Wear trays as instructed in sequential order.

- Keep your previous tray in a clean plastic 
bag in case you lost your current tray.

THINGS NOT TO DO DURING TREATMENT:

- Leave trays out of mouth for long 
periods of time.

- Chew gum with aligners in your mouth.
Leave trays in hot vehicle, or boil them (They 
are plastic!).

- Leave trays sitting out for pets or small 
children to chew on.

- Wrap trays in a napkin (You will throw them 
away!).

- Drink dark teas, coffee or soda with trays in 
(Use a straw).

- Use hot water on trays as this will distort 
them.

- Use any over the counter denture soaks or 
alcohol on trays.

- Bite trays into position, this may damage 
them.

Teeth may begin to feel slightly loose during 
treatment, but this is normal.

Non-compliant wear of aligners may result in the 
need for new impressions and additional fees.

- Aligner is distorted, or is cutting or pinching tissue.

- Aligner has not completely seated after a 2-week period. (When first placing a new set 
of trays you may notice the aligner does not seat down completely. Typically after a day 
or two of wear it will seat into position.)

- If you have lost or broken your current aligner. 

- If any of the occurrences happen, please use the previous aligner until you have a chance 
to come in and see us.

- Pain that is consistently present, and not controllable. If any of the occurrences happen, 
please use the previous aligner in the red case until you have a chance to come in and see 
us.

We thank you for choosing Northstar Dental for your oral health needs.

Patient Information
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BLEEDING

CARE OF THE MOUTH

It is not unusual to have slight oozing for 24 

hours and periodic bleeding for 10 days after 

an oral surgical procedure. A folded gauze 

sponge has been placed in the area of 

surgery prior to you leaving the office.

Bite on it with constant, firm pressure. After 

one hour, remove the gauze. If there is 

continued bleeding, place a new gauze or 

moistened tea bag over the area and bite 

down for 1.5 hours. Avoid spitting or rinsing 

your mouth on the day of the surgery.

SWELLING

Swelling will typically be at it’s greatest 2 days 

after surgery, and then the swelling will slowly 

disappear. 

To minimize swelling, apply an ice bag to the 

side of the face that was operated on as soon 

as you arrive home. Apply cold for 20 minutes, 

off for 10 minutes, and then continue doing this 

for 2-3 hours. 

NAUSEA

Nausea may accompany the discomfort 

during initial postoperative period. Small sips 

of tea, 7 Up, or ginger ale may help.

DIET

For the week after sugery, eat soft or liquid 

foods that we recommend. 

Avoid foods that require hard chewing and 

sharp angles. 

It is very important to maintain a good 

dietary intake with high protein, even if it is 

only liquids.

PAIN

Do not rinse your mouth the day of surgery. This may dislodge the blood 

clot and interrupt the normal course of healing. 

The morning after surgery, rinse gently with warm salt water (1/2 teaspoon of salt in a 

glass of warm water). Repeat every few hours, especially after meals for 3-4 days. Be 

sure not to smoke or drink through a straw, as it may cause dry socket, which may be 

painful.

We thank you for choosing Northstar Dental for your oral health needs.

POST-OPERATIVE INSTRUCTIONS

The following post–operative conditions may occur in some patients while healing 
is progressing normally.

- Swelling and bruising on one or both sides of the jaw.

- Numbness (paresthesia) around the corner of the mouth or tongue.

- Tightness of the muscles (trismus) may cause difficulty in opening the mouth.

- Slight earache or sore throat.

- Please keep in mind that it is reasonable to expect your normal activities to be disrupted 
following surgical procedure.

CARE OF THE MOUTH AFTER SURGERY HAS AN IMPORTANT EFFECT ON 
HEALING. Swelling, discomfort, slight oozing of blood, and restricted jaw 
movement may be expected depending on the extent and location of the 
surgery. 

Discomfort (or severe pain after any difficult or 

prolonged surgery) should be expected. 

Medication will be prescribed to make you 

comfortable. 

Severe pain lasting more than 3 days is not normal. Come in or call if this happens. Remember, 

after a pain medication is swallowed, it may take an hour or so to take effect and may only 

work for 3-4 hours. It is therefore important to try to keep ahead of anticipated pain. 

The full dose of pain medication every 3-4 hours will be much more beneficial than smaller 

amounts taken more  frequently. Always take medication as directed by your Doctor.
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DISCOLORING OR BRUISING

Your tooth and the surrounding gum tissue may be tender for several days following your 

endodontic procedure. The following information will help you under-

stand some of the affects from the procedure and how to al-

leviate any pain or swelling. 

Patients may experience slight 

discomfort following endodontic treatment. 

This is normal, and it is due to irritation pro-

duced by the inflammation that was present 

in your tooth. The tooth should feel much 

better in three to five days. 

If medications are prescribed, please take 

them as directed to help the 

healing process.

To minimize discomfort, avoid chewing on the tooth 

for several days.After a few days, try chewing soft food on 

the tooth. If it should continue to be sensitive, please contact our 

office. 

If the gums around the tooth are irritated following the endodontic treatment, this may be due to 

placement of the rubber dam during treatment. Rinsing your mouth with warm salt water (1/2 tsp, 

to a cup of water) will speed up the healing process. This should be repeated every three to four 

hours until the area is comfortable. Should sensitivity continue, please contact our office 

immediately.

DO NOT

DRINK, RINSE OR SPIT THROUGH A STRAW:

This will cause suction and could result in 

bleeding. If you want to clear blood from 

your mouth, let it drop into the sink but do 

not rinse or spit.

TOBACCO

Smoking, dipping or chewing will 

prolong healing and cause increased 

discomfort. We strongly advise you to stop 

these habits during your healing phase.

We recommend on the day of surgery to 

have cool liquids and soft cool foods. If you 

eat anything soft, chew away from the 

surgical sites. Prevent dehydration by taking 

fluids regularly. Try not to miss a meal.

 

Please avoid the following: eating/chewing 

nuts, popcorn, and seeds, as well as, sticky 

foods such as gum, caramel and taffy.

DIET

Slight elevation of temperature immediately following surgery is not uncommon. If the 

temperature persists, please notify our office. If the corners of your mouth are stretched 

during the procedure, they may dry out and crack. You can keep your lips moist with an 

ointment such as Vaseline. 

A sore throat and pain when swallowing are not uncommon. Your muscles get swollen, 

and the normal act of swallowing can then become painful. This should subside in 2-3 

days.

For a few days following surgery, stiffness of your jaw muscles may cause difficulty in 

opening your mouth. This is a normal post-operative event and will resolve in time.

In some cases, you may have black, blue, green, or yellow discoloration of the skin following the 

swelling. This is due to bruising beneath the tissues. This is a normal post-operative occurrence 

that may occur 2-3 days post-operatively. Beginning 36 hours after surgery, you may apply 

moist heat to the area. This may speed up the removal of the discoloration.

ANTIBIOTICS

OTHER COMPLICATIONS:

To help fight infection, Antibiotics may be prescribed. If you have been placed on antibiotics, 

please take the tablets or liquid as directed. In the event of a rash or other unfavorable reaction, 

discontinue the antibiotic use and call us.

For female patients: The use of antibiotics and other medications may interfere with the 

effectiveness of oral contraceptives. An additional form of birth control should be utilized for 

one complete cycle of birth control pills after the course of antibiotics or other medication is 

complete.

We thank you for choosing Northstar Dental for your oral health needs.

UPON COMPLETION OF ROOT CANAL THERAPY:

a temporary restoration is placed in the tooth to prevent possible recontamination of the root 
canal by saliva and bacteria. It is imperative that you have a permanent restoration placed within 
2-6 weeks with your general dentist. The restoration should cover the entire biting surface of the 
tooth. This will protect the root canal treated tooth and prevent possible fracture of the remain-
ing tooth structure.

It may be necessary for you to return to our office at a future date for one or more short 
check-up appointments, so we can evaluate the healing process of the root canal treated tooth. 
This allows us the opportunity to provide the best possible care and make sure that you are not 
having any problems. You will be notified at the completion of your treatment if you will need to 
have a check-up at our office, or if your referring dentist can follow the healing progress 
of your case.

If you have any questions or think that the post treatment progress is not proceeding 
properly, please contact our office during business hours.

*800mg Motrin + 500mg (1 tab) Tylenol every 8 hours x 2 days


